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Silverware Chooses KwikTag Document Imaging
for its Customers

New partnership adds value, Microsoft Dynamics NAV customers to benefit

Phoenix, AZ, — September 23, 2009 — Silverware, a Microsoft Certified Partner specializing in ERP
solutions for mid-sized manufacturers, distributors and service business, today announced that it has
entered a partnership with ImageTag, developer of the award-winning KwikTag document imaging
software for Microsoft Dynamics ERP business applications. To help companies take advantage of
all the benefits of digital filing, Silverware will provide software, services and support for its
customers.

Applicable to any industry, KwikTag is a patented, enterprise-level, business-critical solution that
streamlines paper-intensive business activities and processes. The software is deployed on a
distributed capture appliance (DCA) that enables deeper, seamless and more rapid integration with
Microsoft Dynamics business solutions, Microsoft SharePoint and other enterprise applications.
The appliance form-factor also increases value for Silverware customers by providing a rapid return
on investment.

“We partnered with ImageTag in response to numerous customer requests for help implementing
papetless office initiatives and improving access to critical business documents,” said David Thikoll,
Silverware’s Director of Business Development. “KwikTag cuts down on paper while providing
users better access to critical business documents for decision making and collaborative workflow.”

“We are truly excited to partner with Silverware”, said Jon Michaels, VP of Sales and Marketing for
ImageTag. “Our relationship with Silverware represents a fantastic opportunity for us to bring even
better paper management solutions to a marketplace that is starving for elegance, efficiency and
productivity. KwikTag’s seamless integration with Silverware’s customized business management
solutions will provide immediate value, Return-On-Investment and bottom line savings to our
customers.”
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About Silverware

For over 20 years, Silverware has been designing, implementing and supporting business
management systems for mid-sized companies in Arizona. They offer complete implementation and
integration of flexible products from Microsoft Dynamics and Sage, tailored to unique business
processes and needs. Silverware delivers customized solutions for accounting, manufacturing,
distribution, e-commerce and customer relationship management (CRM). Additional information
about Silverware is available at www.silverw.com.

About ImageTag, Inc.

ImageTag, Inc. Develops KwikTag document imaging software, an award-winning and innovative
digital solution for connecting people, process and paper. KwikTag is a patented, enterprise-level,
business critical solution that streamlines paper-intensive business activities. Its full integration with
Microsoft Dynamics applications makes it easy to digitally file, retrieve and share documents within
a department or across the organization. KwikTag is implemented in multiple industries and
deployed by thousands of users around the globe. A Microsoft Gold Certified Partner, ImageTag
was named a Finalist by Microsoft in 2008 for its Partner of the Year Award in Innovation, and it is
a recipient of the prestigious Inc. 500 award. The company was founded in 1997 and is
headquartered in Chandler, Arizona. Additional information about ImageTag and its products is
available at www.imagetag.com. KwikTag demonstrations are available at www.kwiktagdemo.com.
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