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KPI Online Partners with Silverware to Provide Business Intelligence to
Microsoft Dynamics NAV (Navision) Users

KPI Online, a leading provider of Business Intelligence software, is pleased to announce a new
strategic partnership with Silverware, Inc., a leading provider of Microsoft Dynamics and Sage
ERP software systems in Arizona and the southwestern United States. Together,the companies
will offer Enterprise Performance Management (EPM) tools to help people at all levels of the
organization instantly and directly access key business information needed to make timely
decisions and improve their company’s performance.

Reston, VA () January 17, 2011 -- KPI Online, a leading provider of Business Intelligence software, is
pleased to announce a new strategic partnership with Silverware, Inc., a leading provider of Microsoft
Dynamics and Sage ERP software systems in Arizona and the southwestern United States. Together, the
companies will offer Enterprise Performance Management (EPM) tools to help people at all levels of the
organization instantly and directly access key business information needed to make timely decisions and
improve their company’s performance.

Since 1988, Silverware has been helping manufacturers, wholesale distributors and professional services firms
implement business management software solutions to drive their business processes and improve operational
and financial performance.

Silverware builds solutions with Microsoft Dynamics NAV (Navision) the most widely used mid-market ERP
software for manufacturing and wholesale distribution in the world. Over 80,000 companies and 1.3 million
daily users run their businesses with Microsoft Dynamics NAV.

The KPI Online suite of EPM tools provides clients with Business Intelligence, Strategic Planning and
Financial applications configured for the Software as a Service (SaaS) platform. With out-of-the-box solutions,
KPI Online business models contain collections of pre-built dashboards and analytical tools for monitoring and
analyzing key performance metrics such as Revenue, Expenses, Inventory, Accounts Receivable and Accounts
Payable. Along with the pre-built models, KPI Online also provides customization tools allowing clients to
customization the application based on organizational needs.

“Most of our customers use either the MS Dynamics NAV or Sage Pro ERP products for accounting and
operations management purposes, but when they want to get access to reports to see how sales, expenses and
other indicators are doing, they often have to spend time building reports through spreadsheets,” said David
Thikoll, Director of Business Development for Silverware. “Providing the KPI Online service to our clients will
enable them to have a full blown Business Intelligence solution at their fingertips to track key metrics and
improve the financial health of their organization.”

“As we start 2011, we are very pleased to partner with Silverware to provide our BI SaaS technology to their
client base. We remain committed to our partners and their clients and will continue to provide them with a high
quality solution that enables them to meet their goals and objective and make solid business decisions
accordingly. We look forward to working with Silverware to continue achieving this commitment,” said David
Abdo, CEO of Bitam.
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About KPI Online

KPI Online, a provider of instant Business Intelligence solutions delivered via Software-as-a-Service (Saas), is
a wholly owned subsidiary of Bitam Inc. Bitam is a global provider of Enterprise Performance Management
(EPM) software solutions for Business Intelligence (BI), Financial Planning, and Strategic Planning. EPM
software powers the metrics that enable performance reporting, governance, and accountability to help
businesses analyze, plan, and manage their business operations to meet business-critical goals. The Bitam suite
of solutions offers a rapid deployment rate, an industry leading user adoption rate and low total cost of
ownership. Bitam, founded in 2000, is headquartered in Roswell, GA and has a presence in more than 20
countries worldwide. Bitam has served more than 1500 customers including Pfizer, Coca-Cola, Home Depot,

Johnson Controls, Pemex, GNC, Black & Decker, Janssen and government clients, through direct sales or our
extensive partner network. For more information visit: http:/kpionline.com |

About Silverware

Since 1988, Silverware has been designing, implementing and supporting business management systems for
small and mid-sized manufacturers, wholesale distributors and services businesses in Arizona and the southwest
United States. They deliver customized solutions based on the Microsoft Dynamics NAV platform that work the
way you do, providing powerful tools to overcome today’s problems and capitalize on tomorrow’s
opportunities. For more information call 480.423.8324, ext. 117, or visit our Web site at

bttg://www.silverw.cogl

KPI Online

11710 Plaza America Drive Suite 2000
Reston, VA 20190

Phone: 888-820-7776

KPI Online Media Contact
Tracy Fabian

tfabian (at) kpionline (dot) com
571-333-9977

Silverware

5644 E. Thomas Rd.
Phoenix, AZ 85018
Phone: 480-423-8324

Silverware Business Development
David Thikoll
david.thikoll (at) silverw (dot) com
480-423-8324

H#

Page 2/3

If you have any questions regarding information in these press releases please contact the company listed in the press release. Our complete disclaimer

appears - PRWeb ebooks - Another pnline visibility tool from PRWeH



http://www.prweb.com/disclaimer.htm
http://www.prweb.com
http://kpionline.com
http://www.silverw.com

PRWeb

Contact Information

Tracy Fabian

KPI Online
ttp://www.kpionline.co

888-820-7776

Online Web 2.0 Version
Youcan read the online version of this press release .
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